Shopping, Dining and More

HOST RETAIL DISCOUNT PROGRAM

HOTEL

OUTRIGGER Hotels & Resorts Hosts
Discounted Room Rates

HOST DISCOUNT

Please visit: www.outrigger.com/employeerate
to take advantage of available discounted room rates for
OUTRIGGER hosts, family members, and friends.

Please refer to the OUTRIGGER Discounted Room Rate Policy for
Hosts, effective dated June 1, 2025.

Peregrine Associate Room Discount
Program

Please visit: www.outrigger.com/employeerate
to take advantage of specially discounted rates for hotel stays
and travel at participating Peregrine locations.

Under Canvas

25% off for the 2025 Season at all Under Canvas locations and
ULUM Moab. Can book up to two tents per stay. Host must be
present. Discounts are valid through 12/31/2025.

AIRLINE & CAR RENTAL

HOST DISCOUNT

Enterprise Holdings Incorporated

Enterprise, Alamo, National — All US
Locations

Significant Discount on Published Rates. To access these rates,
please book online or via telephone at Toll Free Number: +1-855-
233-8986. (Use contract ID X236188).

Hawaiian Airlines

Visit the Hawaiian Airlines link below for a 5% off discount on
leisure travel between Hawaii and North America, and Hawaii
and International destinations. You will earn 1 Hawaiian Mile for
every $1 spent.
https://www.hawaiianairlines.com/affiliate?affcode=OUTRIGGER

Japan Airlines

Up to 10% off published airfares on jal.com. Please contact
hitomi.saunders@outrigger.com for more information on
accessing airfares. The discount is subject to change without
notice.

Southwest Airlines

Visit www.SWABIZ.com for $60 one-way inter-island fares on
Southwest Airlines through December 31, 2025.

Enter OUTRIGGER Company ID Number: 90019543 (you will not
need to enter a password)

DINING

Nuku Marau Pool Bar and Grill

LOCATION

Castaway Island, Fiji

HOST DISCOUNT

20% off on food and non-alcoholic beverages.

Restaurant 1808

Castaway Island, Fiji

20% off on food and non-alcoholic beverages.

Sundowner Bar & Grill

Castaway Island, Fiji

20% off on food and non-alcoholic beverages.

Water’s Edge

Castaway Island, Fiji

20% off on food and non-alcoholic beverages.

Baravi Restaurant

OUTRIGGER Fiji Beach Resort

20% off on food and non-alcoholic beverages.

lvi Restaurant

OUTRIGGER Fiji Beach Resort

20% off on food and non-alcoholic beverages.

Kalo Kalo Bar

OUTRIGGER Fiji Beach Resort

20% off on food and non-alcoholic beverages.

Sundowner Bar & Grill

OUTRIGGER Fiji Beach Resort

20% off on food and non-alcoholic beverages.

Vakavanua Lounge

OUTRIGGER Fiji Beach Resort

20% off on food and non-alcoholic beverages.

Vale Ni Kana

OUTRIGGER Fiji Beach Resort

20% off on food and non-alcoholic beverages.

Hele On

OUTRIGGER Ka’anapali Beach Resort

20% off on food and non-alcoholic beverages.

Maui Brewing Company

OUTRIGGER Ka’anapali Beach Resort

15% off (applicable for one discount per table). If alcohol is
purchased, it must be accompanied by food.

Driftwood Bar & Grille

OUTRIGGER Kaua’i Beach Resort & Spa

20% off on food and non-alcoholic beverages.

Naupaka Terrace Restaurant

OUTRIGGER Kaua’i Beach Resort & Spa

20% off on food and non-alcoholic beverages.

Shutters Lounge

OUTRIGGER Kaua’i Beach Resort & Spa

20% off on food and non-alcoholic beverages.

Edgewater Restaurant and Bar

OUTRIGGER Khao Lak Beach Resort

20% off on food and non-alcoholic beverages.

Mala Kitchen

OUTRIGGER Khao Lak Beach Resort

20% off on food and non-alcoholic beverages.

Edgewater Family Beach Club and Bar

OUTRIGGER Koh Samui Beach Resort

20% off on food and non-alcoholic beverages.

Mala Kitchen

OUTRIGGER Koh Samui Beach Resort

20% off on food and non-alcoholic beverages.

Holua Poolside Bar & Lounge

OUTRIGGER Kona Resort & Spa

20% off on food and non-alcoholic beverages.

Piko

OUTRIGGER Kona Resort & Spa

20% off on food and non-alcoholic beverages.

Art-l-San OUTRIGGER Maldives Maafushivaru Resort 20% off on food and non-alcoholic beverages.
Cuisine Gallery (main buffet) OUTRIGGER Maldives Maafushivaru Resort 20% off on food and non-alcoholic beverages.
Edgewater OUTRIGGER Maldives Maafushivaru Resort 20% off on food and non-alcoholic beverages.
Koto OUTRIGGER Maldives Maafushivaru Resort | 20% off on food and non-alcoholic beverages.
Moodhu Grill OUTRIGGER Maldives Maafushivaru Resort | 20% off on food and non-alcoholic beverages.
Edgewater OUTRIGGER Mauritius Beach Resort 20% off on food and non-alcoholic beverages.
Le Bleu OUTRIGGER Mauritius Beach Resort 20% off on food and non-alcoholic beverages.

Mercado Market Dining

OUTRIGGER Mauritius Beach Resort

20% off on food and non-alcoholic beverages.

The Plantation Club

OUTRIGGER Mauritius Beach Resort

20% off on food and non-alcoholic beverages.

Kani Ka Pila Grille

OUTRIGGER Reef Waikiki Beach Resort

20% off on food and non-alcoholic beverages.

Some exclusions may apply on holidays based on availability
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Shopping, Dining and More

HOST RETAIL DISCOUNT PROGRAM

Monkeypod Kitchen by Merriman OUTRIGGER Reef Waikiki Beach Resort 10% discount on fully priced food and beverages.

The discount does not apply to Happy Hour-priced items.

Nalu Bar & Grill OUTRIGGER Surin Beach Resort 20% off on food and non-alcoholic beverages.
Duke’s Waikiki OUTRIGGER Waikiki Beach Resort 10% off

Some exclusions may apply.
Hula Grill Waikiki OUTRIGGER Waikiki Beach Resort 10% off

Some exclusions may apply.

Sunrise Shack Hawaii OUTRIGGER Waikiki Beach Resort 10% off

The discount may not be combined with any other offers.

Hawaiian Aroma Caffe OUTRIGGER Waikiki Beachcomber Hotel 15% off food and non-alcoholic beverages.

Maui Brewing Company OUTRIGGER Waikiki Beachcomber Hotel 15% off (applicable for one discount per table). If alcohol is
purchased, it must be accompanied by food.

Appetito OUTRIGGER Waikiki Paradise Hotel 15% off food and non-alcoholic beverages.

Tanaka of Tokyo OUTRIGGER Waikiki Paradise Hotel 10% off food

Valid on food only, for groups up to 8. Cannot be combined with
any other offer.

Ruth’s Chris Steak House Waikiki Beach Walk Complimentary appetizer (522 Max Value) with the purchase of
2 Entrees.

Not valid with any other promotions, discounts, or classics menu.
One per table.

ENTERTAINMENT HOST DISCOUNT

Cirque Du Soleil ‘Auana OUTRIGGER Waikiki Beachcomber Hotel e Every host s entitled to 2 free tickets to use before
December 31, 2025.

e Hosts can redeem their tickets by following the
instructions on the attached flyer.

Additionally, hosts can purchase extra tickets at a special 40%
OUTRIGGER discount. (Detailed instructions and FAQs are
included in the attachment.)

Feast and Fire Luau OUTRIGGER Kona Resort & Spa 20% off

Some exclusions may apply.

RETAIL | LOCATION HOST DISCOUNT

Gone Surfing Hawaii OUTRIGGER Reef Waikiki Beach Resort 20% off any lessons, surfboard rentals, and standup paddleboard
rentals.

You must book online; present your OUTRIGGER-issued host ID
upon check-in to receive a 20% refund back to the original
method of payment.

Holokai Catamaran OUTRIGGER Reef Waikiki Beach Resort $20 off any sail of choice.

You must book online at full price; present your OUTRIGGER-
issued host ID upon check-in to receive a $20 refund back to the
original method of payment. Alternatively, visit the office to
book the tour in person, show your OUTRIGGER-issued host ID,
and receive the discount at payment.

Local Motion OUTRIGGER Reef Waikiki Beach Resort 10% off
Some exclusions may apply.

Hawaii Swim Collective OUTRIGGER Waikiki Beach Resort 25% off any Hawaii Swimwear Collective swimwear or ready-to-
wear.

The discount may not be combined with any other offer.

Honolulu Cookie Company OUTRIGGER Waikiki Beach Resort 10% off

The discount may not be combined with any other offers. Valid
only for OUTRIGGER hosts and may be used at WBW and OWK
locations only.

Island Jewelry OUTRIGGER Waikiki Beach Resort 20% off

Valid in-person only.

Malibu Shirts OUTRIGGER Waikiki Beach Resort 10% off

The discount may not be combined with any other offers.
SoHa Living OUTRIGGER Waikiki Beach Resort 10% off regular-priced items only.
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Tori Richard OUTRIGGER Waikiki Beach Resort 10% discount on full-priced merchandise.

Not combinable with any other discounts or promotions. Must
be a current host and present your valid host ID.

Breakout Waikiki Waikiki Beach Walk 20% off

You must book online at full price; present your OUTRIGGER-
issued host ID upon check-in to receive a 20% refund back to the
original payment method.

Carludovica Waikiki Beach Walk 10% off

The discount may not be combined with any other offer.

Honolulu Cookie Company Waikiki Beach Walk 10% off

The discount may not be combined with any other offers. Valid
only for OUTRIGGER hosts and may be used at WBW and OWK
locations only.

Reyn Spooner Waikiki Beach Walk 15% off
The discount may not be combined with any other offers.
SoHa Keiki Waikiki Beach Walk 10% off regular-priced items only.
SoHa Living Waikiki Beach Walk 10% off regular-priced items only.
Sunshine Swimwear Waikiki Beach Walk 10% off when you spend $100+.

Sale items are not included. You must spend a minimum of
$100+ before taxes.

Discounts listed above are valid through 4/15/2026 unless otherwise noted and are subject to change/end without notice.
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Have you seen ‘Auana yet?! If not, remember, every OUTRIGGER host
can receive two complimentary tickets (one time only) to enjoy this
awe-inspiring production at their convenience until Dec. 31, 2025.
How to Redeem Your Tickets:

1.

4.

You will need your Host ID number. If you are unsure of what your
Host ID number is, please look in Workday.

Scan the QR code and select your preferred show El.ﬁ.f-?:;‘?lﬂ
date and time from the calend h

ate and time from the calendar. Sk A
- If ashow date is unavailable on the calendar, it is -i"ﬁfﬂ?&i: i
either sold out or at comp capacity. Please select h&ﬁ{ﬁ@

another date.

When prompted, enter your Host ID number as the “password”
« Your Host ID numlber can only be used once to redeem two tickets.

Follow the instructions to secure your digital tickets.

How to Make Changes to Your Tickets: To make changes
to your reservation please email customer service at Auana.
CustamerService@cirguedusaleil.com or call 1-877-773-6470 between

7am-3pm HST. Hosts may also visit the ‘Auana Box Office for assistance
at the OUTRIGGER Waikiki Beachcomber Hotel.




OUTRIGGER Hosts Discounted Tickets to Cirque du Soleil ‘AUANA
Frequently Asked Questions

Booking Tickets

Q: How do | book a ticket?

A: Call the Global Contact Center at 1-855-707-2585. Discounted host tickets will also be available at the
‘AUANA Box Office when it opens. Valid OHG Employee ID# required.

Q: Can | book tickets for family members or friends?
A: Yes, tickets can be booked for family and friends. Once you purchase them, you can transfer them to
whomever you like. You may purchase up to four (4) tickets for any single performance.

Q: What shows are available for discounted tickets?
A: 40% off tickets are available for Sunday, Wednesday and Thursday performances.

Q: How many tickets can | purchase?
A: You may purchase up to four (4) tickets per performance.

Q: Can | choose my seat when booking tickets?
A: Yes, discounted host tickets are available for open seats in Categories 1-3. The discount does not
apply to the Front Row, Premier, Preferred, Golden Circle, Obstructed View, or Limited View categories.

Q: How do | pay for the tickets?
A: The Global Contact Center will collect credit card payment over the phone at the time of purchase.
The ‘AUANA Box Office will accept cash or credit card. All tickets are subject to taxes and service fees.

Q: How do | modify or cancel a ticket purchase?
A: Call the Global Contact Center or visit the ‘AUANA Box Office when it opens. Standard ticketing
policies apply to all tickets, including discounted host tickets.

Q: Can | get a refund if | cancel my ticket?

A: Standard ticketing policies apply to all tickets, including discounted host tickets. Technically, all sales
are final with no refunds or exchanges. Refunds and exchanges are handled on a case-by-case basis.
Refunds requested within 24 hours of show time will not be approved. A non-expiring Customer Credit
may be issued in place of a refund that can be used for a future performance of ‘“AUANA.

Q: Can | transfer my ticket to another host?
A: Yes. From your Cirque du Soleil Customer Portal you may transfer your tickets to another person.



FAQs Continued...

Q: How will | receive my ticket?
A: All tickets will be sent electronically. In your confirmation email you will receive after purchase, there
will be a link to your mobile tickets.

Q: Can I reserve tickets for multiple events at once?
A: Yes.

Q: Whom should | contact for questions not answered in this FAQ?

A: For further assistance, please contact the Global Contact Center between 9am-5:30pm HST at 1-855-
707-2585. You may also email Auana.CustomerService@cirquedusoleil.com or call ‘AUANA Customer
Service at 1-877-773-6470 between 7am-3pm HST. Once open, hosts may also visit the ‘AUANA Box
Office for assistance.
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